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IAG Administrator Course Overview 
 

Day 1               

o Welcome 

o IAG Overview 

o Tutorials (as needed) 

o Intro to IAG Concepts 

o Portal Trunks 

• Creating, Understanding, HTTP 

applications 

 

Day 2 

o Portal Trunks 

 SSLVPN, Network Connector 

o Monitoring and Debugging 

o Redirect Trunks 

Day 3 

o Customize Look & Feel 

 User Interaction Pages 

 Portal Menu 

 Authorization 

o Security Features 

 Authentication details 

 Session Settings 

 Endpoint Policies 

 Attachment Wiper 

 Content Inspection 

Day 4 

o Advanced Customization 

o File Access & Drive Mapping 

o Webmail & Basic Trunks 

o High Availability 

o Deeper discussion on any other topics 

 

 

 

Contact us for more 
information, to 
discuss your needs, 
or receive a quote: 
 
MBR Security, Inc. 
33 Riverside Dr.  #2DA 
New York, NY 10023 

 
http://mbrsecurity.com 
 
info@mbrsecurity.com 

 

 

 
Founded by a former 
employee of Whale 
Communications & 
Microsoft, we have 
experience deploying 
and upgrading IAG’s 
and e-Gap’s in leading 
companies around the 
world since 2002. 
 
No other IAG services 
provider in the world 
has the level of IAG 
experience and 
expertise that we do! 
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